
WAC 480-120-266  Information about telecommunications services 
provided pursuant to competitive classification.  (1) Rates, terms and 
conditions for telecommunications services offered pursuant to compet-
itive classification must conform to all applicable laws, rules, and 
orders.

(a) The commission does not review or approve rates, terms and 
conditions of services offered pursuant to competitive classification.

(b) The commission will, when appropriate, investigate or com-
plain against a rate, term or condition provided pursuant to competi-
tive classification.

(c) If the commission determines that a rate, term or condition 
for service offered pursuant to competitive classification is ambigu-
ous, there is a rebuttable presumption that the ambiguity should be 
construed in the favor of the customer unless the rate, term or condi-
tion was not proposed by the company.

(2) Following an inquiry or complaint from the public concerning 
rates, terms and conditions for competitive telecommunications serv-
ices, a carrier shall specify where to obtain pertinent information, 
and how to contact the commission.

(3) The rates, charges, and prices of services classified as com-
petitive under RCW 80.36.330 must cover the cost of providing the 
service. Costs must be determined using a long-run incremental cost 
analysis, including as part of the incremental cost, the price charged 
by the offering company to other telecommunications companies for any 
essential function used to provide the service, or any other commis-
sion-approved cost method.
[Statutory Authority: RCW 80.36.010, 80.36.110, 80.36.320, 80.36.330, 
80.36.333, 80.36.338, 80.01.040, 80.04.160 and chapter 80.04 RCW. WSR 
07-08-027 and 07-10-017 (Docket UT-060676, General Order R-540), § 
480-120-266, filed 3/27/07 and 4/20/07, effective 4/27/07 and 
5/21/07.]
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